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摘  要 
 I 







































Enterprise resource planning (ERP) system is a set of integrated management of 
all departments within the integrated information system, the basic idea of ERP is the 
company's business as a closely connected supply chain, including suppliers, 
manufacturing plants, sub-sales network and customers in the ERP, the sales 
management system is an important subsystem, the paper around the design and 
development of manufacturing ERP's sales subsystem, mainly the following aspects: 
1、System development tools and related technologies. Described three miles of 
the basic principles of ERP and ERP experience, briefly introduced the concept of 
sales management system and development of narrative, and discusses the status of 
the significance of ERP sales management subsystem and ERP and sales management 
system. 
2、 The use of structured analysis method needs analysis, given the data flow 
diagram of sales management subsystem, the design of a data dictionary, and gives 
the functional requirements of the system. 
3、 On the basis of the analysis in the demand for the system overall design, sales 
management subsystem is divided into basic management data management module, 
customer data management module, order management module, sales and program 
management module, management module of the shipping and receiving, and sales 
management module six modules. 
4、ERP sales management subsystem detailed design, including database design, 
information classification and coding design and user interface design. 
5、Technology (such as system architecture, network technology, database 
technology, etc.) involved in the ERP construction. And in accordance with the needs 
of the target, the overall planning of the Northwest functional modules of the ERP 
system sales subsystem architecture, network design and database design. 
6、  Explained to the sales management subsystem, customer information 
management system as an example of test methods and test results of the ERP system, 
and outlines some of the features, operation and use of the final construction of the 
whole system brought about by the economic system is characterized by been 
evaluated. 
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1.2   国内外 ERP的发展及西北公司销售系统的运行现状 
1.2.1  国内 ERP的发展及应用现状  
1.2.1.1  国内 ERP 的发展过程 
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1.2.1.3  国外 ERP 的应用现状  
在国外，已经有了很多成熟的 ERP 系统，例如 Oracle 公司的
OralceApplication、联想集成代理的 Morex 等，在钢铁企业中，以美国美钢联
公司和日本新日铁公司为代表，早已有成熟的 ERP系统。据称，全球 500强企业
中已有 80%使用了 ERP 系统，许多中小企业也在开始应用 ERP，因为企业已有足






3、特色化:为了占领更多的 ERP市场，各开发公司纷纷提出自己的特色。  
4、Windows NT 版本增多，以前的版本主要是 UNTX 的集中式计算方式的系
统，随着 Windows NT 的成熟和逐渐被企业接受，ERP 的主要公司推出了基于
Windows NT的客户/服务器结构的 ERP版本。  
5、基于 Internet 的 ERP 解决方案。Internet 给企业和商家带来了非常好
的机遇，特别是服务业，基于 Internet 的供应链管理和销售管理使 ERP 系统功
能大大增强。 
1.2.2  西北公司 ERP 销售系统的运行现状 
西北公司 ERP 销售系统在其前身中国石油乌鲁木齐分公司逸飞销售系统的
基础上，经过上级公司 ERP项目部认真分析、调研后，编制了符合西北公司业务
运行现状的 ERP 销售系统，并于 2007 年 7 月 1 日正式并轨上线，截止目前运行
4年有余。西北公司所负责销售产品的生产企业在“**股份公司”大部分企业正
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